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Futurebank: New Technologies and the Australian Banking Sector 
Abstract 
The Australian Banking Sector underwent a period of massive and rapid change in the early 1990s. 
Factors such as deregulation, new technologies, bank mergers and Parliamentary Inquiries significantly 
reshaped the organisational and employment landscape. The Australian Bank Employees' Union 
commissioned this report to review the contemporary finance industry and identify trends contributing to 
shaping the finance sector in the future. 
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